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Notice of Important Changes to Your Cardmember Agreement
We are making changes summarized below to your account terms, which are contained in the American Express
Cardmember Agreement ("Agreement") governing your Account referenced in this notice. We encourage you to
read this notice, share it with Additional Cardmembers on your account, and file it for future reference. If you have
any questions about this change, please call the number on the back of your Card. The detailed changes to your
Cardmember Agreement can be found on the following page.

Summary of Changes, Effective Immediately
Credit Reports Currently, the Credit Reports section of your Agreement states that you

agree that we may use credit reports and other information about you for
any purpose, subject to applicable law.

Effective Immediately, we are updating your Agreement to provide two
examples of how we may use credit reports and other information about you.

We may contact you Effective Immediately, we are adding language to clarify the various ways
we, our affiliates, agents and contractors can contact you, including email
notifications, in order to service your account or collect amounts you owe to
us.

ID 12655
See the following page for the Detail of Changes to your Cardmember Agreement.
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Detail of Changes to Your Cardmember Agreement
This notice amends the Cardmember Agreement ("Agreement") as described below. We have the right to amend
as described in the Agreement. Any terms in the Agreement conflicting with this change are replaced fully and
completely. Terms not changed by this notice remain in full force and effect.

Effective Immediately, we are deleting the last sentence of the first paragraph of the Credit Reports subsection of
the Other important information section in Part 2 of the Agreement and replacing it with the following:

And you agree that we will use such information for any purposes (for example, marketing to you or
evaluating you for a new account), subject to applicable law.

Effective Immediately, we are deleting the We may contact you subsection of the Other important information
section in Part 2 of the Agreement and replacing it with the following:

Servicing and Collections
If we need to contact you to service your account or to collect amounts you owe,
you authorize us (and our affiliates, agents and contractors, such as debt collection
agencies and service providers) to contact you at any phone number or email
address you provide, from which you contact us, or at which we believe we can reach
you. We may contact you in any way, such as calling, texting, emailing, sending
mobile application push notifications or using any other method of communication
permitted by law. We may contact you using an automated dialer or prerecorded
messages. We may contact you on a mobile, wireless or similar device, even if you
are charged for it.

We may contact you

Call monitoring
We may monitor and record any calls between you and us.
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Notice of Important Changes to the Membership Rewards® Program Terms
We are making a change to the Membership Rewards Program Terms & Conditions. We encourage you to read
this notice, share it with Additional Card Members on your account, and file it for future reference. If you have any
questions about this change, please call the number on the back of your Card. A summary of the change appears
below. The detailed change can be found after the summary chart.

Summary of Changes, effective Immediately
About The Program and
Getting Points

The Gold Card from American Express will now be known as the American
Express Classic Gold Card.

Getting Points & Using Points We are changing the Pay Over Time feature names which will also impact
the Membership Rewards T&Cs:

Previously, the feature was known as Select & Pay Later. The feature will
now be known as Pay Over Time Select.

Previously, the feature was known as Expo. The feature will now be known
as Pay Over Time Direct.

Previously, the feature was known as Sign & Travel. The feature will now be
known as Pay Over Time Travel.

Summary of Changes, effective August 1, 2018
Using Points - Transferring
Points to Frequent Customer
Programs

SPG® has announced changes to its loyalty program and how its members
will earn Starpoints:

Starpoints will be referred to as points. These points do not refer to
Membership Rewards points.

On August 1, 2018, Starpoint balances in loyalty member accounts will
convert to points at a 1:3 ratio (one Starpoint will convert to three points).
For example, 1,000 Starpoints will become 3,000 points.  In general,
the number of points needed to redeem in the loyalty program will have
corresponding changes.

To align with this, we are making changes to the Membership Rewards
Program Terms & Conditions that impact Card Members who are enrolled
in the Membership Rewards program and are eligible for a Membership
Rewards point transfer.  Membership Rewards points can now be
transferred at a 1:1 ratio into the Starwood Preferred Guest® program and
can be transferred in increments of 1,000 points.

Summary of Changes, effective September 1, 2018
Using Points - Shop with
Points at Amazon.com

We are making enhancements on how your eligible purchases made at
Amazon.com, using only points or a combination of points and your Card,
will appear on your billing statement.

ID 12644

See the following page(s) for the Detail of Changes to the Membership Rewards Program Terms & Conditions.
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Detail of Changes to the Membership Rewards Program Terms & Conditions
This notice amends the Membership Rewards Program Terms & Conditions (the "Terms & Conditions") as
described below. We have the right to amend as described in the Terms & Conditions. Any terms in the Terms
& Conditions conflicting with this change are replaced fully and completely. Terms not changed by this notice
remain in full force and effect.

A. Effective immediately, your Terms & Conditions will be amended as follows:

ABOUT THE PROGRAM: WHO CAN USE THE PROGRAM & ANNUAL FEES, GETTING POINTS:
GETTING ADDITIONAL POINTS and GETTING POINTS: BUYING POINTS
All references to the Gold Card from American Express, located in the Who Can Use the Program
& Annual Fees sub-section under the About the Program section and the Getting Additional Points
and Buying Points sub-sections under the Getting Points section, will be deleted and replaced with
American Express Classic Gold Card.

B. Effective immediately, your Terms & Conditions will be amended as follows:

GETTING POINTS: USING YOUR CARD
In the Using Your Card sub-section of the Getting Points section of the Terms & Conditions, the
bullets in the first paragraph will be deleted in their entirety and replaced with the following:
For Consumer Cards:

Pay Over Time
Eligible American Express Credit Card purchases

For Business Cards:
Extended Payment Option
Eligible American Express Credit Card purchases

USING POINTS: USING PAY WITH POINTS TO BOOK TRAVEL ON AMEXTRAVEL.COM, FOR
PRODUCTS THROUGH MEMBERSHIPREWARDS.COM, AND ELSEWHERE
In the Using Pay with Points to Book Travel on AMEXTRAVEL.COM, for Products Through
MEMBERSHIPREWARDS.COM, and Elsewhere sub-section of the Using Points section of the Terms
& Conditions, the first sentence in the final paragraph will be deleted in its entirety and replaced with
the following:

If you use a Pay Over Time feature (such as Pay Over Time Direct for Consumer Cards, or the
Extended Payment Option for Business Cards) for a purchase using Pay with Points, the statement
credit you get may not be applied to that feature.

C. Effective August 1, 2018, your Terms & Conditions will be amended as follows:

USING POINTS: TRANSFERRING POINTS TO FREQUENT CUSTOMER PROGRAMS
In the Transferring Points to Frequent Customer Programs sub-section of the Using Points section of
the Terms & Conditions, the last bullet point under Conversion Rates and Increments, which states
"Starwood Preferred Guest®: 1,000 Membership Rewards=333 Starpoints®", will be deleted in its
entirety.
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D. Effective September 1, 2018, your Terms & Conditions will be amended as follows:

USING POINTS: SHOP WITH POINTS AT AMAZON.COM
In the Shop with Points at Amazon.com sub-section of the Using Points section of the Terms &
Conditions, the Ordering language will be deleted in its entirety and replaced with the following:
Ordering
Card Members may make eligible purchases at Amazon.com using only points, or a combination
of points and your American Express Card. When you use points at Amazon.com for your entire
purchase, American Express will charge your purchase to your Card account and deduct the points
you used from your program account, and you will see a corresponding statement credit for the
points you used. If you elect to use points for only a portion of your purchase, American Express will
separately charge the portion of your purchase that you did not cover with points to your Card account
after the purchase ships. For example, if you make a $500 purchase and elect to cover $300 of that
purchase with points, American Express will:

Charge your Card account $300,
Apply a $300 credit to your Card account, and
After your purchase ships, charge your Card account $200.

Returning products purchased at Amazon.com
Returns are subject to Amazon.com's policies and must be authorized by Amazon.com before you
receive a statement credit for the points you used.
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Notice of Update to an Additional Benefit of Your Card
As described below, We made updates to Your Extended Warranty and Purchase Protection card benefits.
These benefits are provided to You at no additional charge as part of Your Card Membership. We encourage You
to read this notice and file it for future reference.

Extended Warranty1

Extended Warranty is provided to You as a benefit of Card Membership at no additional charge when a purchase
is made with Your eligible Card. For claims submitted to Us on and after August 1, 2018, one of the following will
occur:

If the original manufacturer's warranty is less than two (2) years*, We will match the length of that
warranty.
If the original manufacturer's warranty is between two (2) and five (5) years*, We will increase coverage
to provide two (2) additional years of warranty.

The benefit is limited to the actual amount charged to Your Card for the item, up to a maximum of $10,000; not to
exceed $50,000 per Card Member account per calendar year.

*For residents of Indiana, Guam, Puerto Rico, and Northern Mariana Islands, Your coverage will continue to
match the original warranty period for warranties of less than one (1) year or provide one (1) additional year if the
warranty is between one (1) and five (5) years.

Purchase Protection2

Purchase Protection is provided to You as a benefit of Card Membership at no additional charge when a
purchase is made with Your eligible Card. For claims submitted to Us on and after August 1, 2018, the coverage
duration on eligible purchases will be increased from 90 days to 120 days*.

*For residents of New York, Indiana, Guam, Puerto Rico, and Northern Mariana Islands coverage duration
remains at 90 days.

To learn more about other benefits that may be available to You as a part of Your Card Membership, please visit
americanexpress.com/benefitsguide.

ID 12648

1Extended Warranty is underwritten by AMEX Assurance Company and Tokio Marine Pacific Insurance Limited. Subject to additional terms,
conditions and exclusions.

2Purchase Protection is underwritten by AMEX Assurance Company and Tokio Marine Pacific Insurance Limited. Subject to additional terms,
conditions and exclusions.
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